DJH Designs

Date: December 11, 2003 TN 122003-3

Subject: | DJH View Software

Version: | All

Scope: | Configuration problems

It has recently been discovered that certain date and numerical formats in the
International/Regional settings of Microsoft Windows can cause the DJH View program
database to crash. The problem exists when an un-recognized date and number format is
encountered while saving a sample to the database. In version 3.17 and later of the DJH
View program installation errors can also occur as some database formatting and
conversions take place during the program installation. The un-recognized characters are
dashes in the date format and comma’'s used for decimal places. This issue is easily
addressed by customizing the language format for the selected region.

The example below shows how to modify the settings in Windows XP all other Windows
versions are modified similarly and the date time format are reached via the control
panel. If you are un-sure about making this change please contact your MIS department
for assistance.

1. Click on Start and then select control 2. Click on the Date, Time, Language, and
panel Regional options
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3. Click on Change the format of numbers, 4. Beside your regional setting click on the
dates, and times. customize button.

Regional and Language Options g|
Regional Dptions ,"Languages Il Advﬁaa

Standards and farmats

Prek & bRk, Thiz aption affects haw some pragrams format numbers, currencies,
dates, and time.
b e i il A
] [ i il il Select anitem to match itz preferences, or click Customize to choose
T o - : wour awn formats:
! Swedish bt | | Customize,
or pick @ Control Panel jeon
E Samples

o v mm T ———

Number (123 456 783,00 |
Cumency:  [123.456,789,00 ki |
Time: [17.45:51 |
|
|

Shrt date: | 20031210

Long date: |den 10 december 2003

Location

To help services provide you with local information, such as news and
weather, select your present location:

I United States vl

[ Ok ][ Cancel ][ Apply ]

5. On the numberstab look at thedecimal 6. Click the date tab and change the date
symbol field and change it fromacomma  separator from a dash or any other symbol

to aperiod if required. that may bein use to the forward slash
symbol (/).
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Finally click on the Apply button and then OK to close the window. Thiswill resolve the
problem of the database crashing.




