Date: January 21, 2010 TN DMS102101

Subject: DJH View USB Settings
Models: All Systems with USB Camera’s
Scope: USB Camera Shutting Off Un-expectedly

Under certain conditions it has been found that Windows power saving features can
inadvertently trigger a shutdown of the USB bus. This condition is seen as the USB Camera
shutting down and requiring that the USB cable be unplugged and plugged back into the
camera to restore the connection. Turning off the USB power saving feature in the Windows
device manager stops Windows from shutting down the USB ports inadvertently. The
procedure to disable this feature is described in this document.

ﬂ@] Launch Windows Device manager, then scroll

System Restore | Automatic Updates | Remoate doWn to the Un|Versa| Ser'al BUS COhtrO”EI’S,
General | Computer Mame Hardware Advanced . .« .
— click on the + symbol to expand this item.
Device Manager Locate the USB Root Hub items as shown
The Device Manager lists all the hardware devices installed . .
S, onyour computar. Use the Device Manager to changs the below. (there will be several) this procedure
properties of any device.
must be done on each one individually).
evice kanager
k £ Device Manager
Dirivers File  Action Wiew Help
@ Driving Signing lets you make sure that installed drivers are & 2 =Ra
A compatible with ‘windows. “Windows Update lets you set up + €& 5C51 and RAID cortrollers A~
how Windows connects to ‘Windows Update for drivers. + @, Sound, video and game contrallers
¥ % Storage wolumes
; o : ¥ 1 System devices
I Driver Signing ] [ Windows Update = 9% Universal Seral Bus cortralers
Aladdin HASP ey
) Aladdin USE key
Hardware Profiles Generic UISE Hub
; : Intel{R) 52801EB LSS Universal Host Controler - 2402
Hardware profiles provide a way for pou to set up and store InteltR) 828018 LISE Universal Host Controller - 24D4
different hardware configurations. InteltR) 828018 LISE Universal Host Controller - 2407
Intel{R) 52801 EB ISE Lniversal Host Controlier - 24DE
Intel{R) 52801 EB UISB2 Enhanced Hast Contraler - 2400
Hardware Profiles TEAC USE Floppy
LISE Mass Storage Device
UISB Mass Storage Device
USE [yt Hub
LS Root Hub
USE Root Hub v

% Devicepamager Right Click on the USB Root Hub item and

Fle  Action  View  Help

B8 8masna select Properties.
+ g 5CS1 and RAID controllers ~

# @, S0und, video and game controllers

# @ Storage volumes

1 System devices

= & Universal Serial Bus controllers
Aladdin HASP Key
Aladdin LISE Key
Generic LISE Hub
Intel(R) B2601EB LSE Universal Host Controller - 2402
Inte(R) 62601 EE USE Uriversal Host Controller - 2404
Intel(R) 62801E USE Universal Host Contraller - 2407
Inte(R) 62601EE USE Uriversal Host Controller - 240E
Intel(R) 52801ER USB2 Enhanced Host Contraller - 240D
TEAC USE Flopay
LIS Mass Storage Device
UUSE Mass Starage Device

usg|  Update Driver... ‘

Usg| Disable
USE|  Urinstal
use | v

Scan for hardware changes

Opens property shee

= Properties
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USB Root Hub Properties i3] Click on the Power Management Tab and
fsisillrsis & o llineiadd PowsiMargemont un'check. Allow the compute.r to turn off
this device to save power” click ok to save
ofs 5B RootHub the changes. Repeat these steps for each
USB Root Hub in the device manager.

Ilow the computer bo turn off thiz device to save power,

Wllow this device to bring the computer out of standby,

Once complete you can close device
manger and the USB Camera should
function normally.
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